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Research Design
This research adapts a qualitative design because the researcher will be seeking to obtain information about work experiences. According to Jackson (2016), qualitative research would focus on studying participants in their natural environment without the use of statistics. The selected research design includes investigating individual experiences via participant’s responses to arrive with accurate depictions that will demonstrate the unique details of the participant’s experiences. The researcher selects this design because it will allow him/her to thoroughly examine how participants translate their work experiences, depict it, feel about it, or even how they comprehend it. 
Participants
Participants will involve a convenience sample of 150 workers who have worked for more than 1 year in Dallas County Jail among other jails in the State of Texas. They are not specific to female or male, but will simply consist of those who are working in a correctional facility. Their age range should be 18 years and over while their racial background is African American, Caucasian, Hispanic, and Native American. It is also important to note here that the study has no exclusion criteria for the participants. 
Sampling Technique
Random sampling will be used to select participants who will be easily accessible to the researcher. Part of the reason why a randomization technique will be used is to ensure that selected participants are more representative of the population. For example, if Dallas County Jail has 250 workers, the researcher will randomly select 150 participants from the population because they all have an equal chance of being chosen. All employees that include correctional officers, probation officers, wardens, parole officers, surveillance watch, and social workers working in the facilities will be assigned numbers between 1 and 250, after which 150 of those numbers will be randomly selected. Note that the same technique will be used in other jails to select a sample size. 
While participants may have different experiences based on their demographic characteristics such as gender, age, and ethnicity, a stratified random sampling will be used to study how participants are affected by various conditions they are subjected upon when working in correctional facilities. The researcher will create two sub-groups consisting of males and females and then take a sample from each group. For example, the random sample of 150 participants will further be sub-divided into males and females where a certain percentage will be created to represent male participants while the rest represent females.  
Measures and Materials
In this study, measures refer to the sources of actual data. Sources used will include: surveys and in-depth interviews. Surveys will be administered to correctional officers, probation officers, wardens, parole officers, surveillance watch, and social workers. They will contain 15-20 questions concerning the effects of working at a correctional facility and employee satisfaction. Participant’s responses to the questions will be used to measure constructs like frustration, exhaustion, and stress among other issues related to effects of working in correctional facilities. Some sample questions the researcher will ask are: do you associate working at a correctional facility with stress, frustration, or emotional exhaustion? Do you think your gender has been affecting your job performance? 
Constructs explored in this study will be measured using a Likert Scale. The scale will be analyzed to tell everything about participant’s perception about the issues or experiences they encounter working in correctional facilities. Likert Scale is an essential tool for measuring the extent to which participants agree or disagree with a certain statement or question (Croasmun & Ostrom, L. (2011). For example, the scale will be used to ask participants to rate the extent to which they feel satisfied with their work. 
The researcher will also conduct in-depth interviews with the participants. Upon obtaining informed consent from the participants, the researcher may decide to audiotape the interviews. General questions will be asked immediately. This will be done so the participants will ease into the process by feeling comfortable with the researcher prior to describing his/her experiences working in a correctional facility. Their initial response will function as a guide to developing more focused subsequent questions that will be used with the focus groups. 
The focus group will be held at different times such as break and shift change. To encourage attendance during group, flyers will be posted in secured areas for staff. The group will be conducted by the author who obtained the ability to interview several staff at one time. The advantage of the focus group over surveys and one-on-one interviews would be the group dynamic. It will enable staff to build on (or refute) ideas presented by other staff that they would not have considered on their own. To ensure that all avenues of the questions are covered, the researcher will also utilize written topic guides. 
Instruments
While reliability is important in any research, this study will utilize test-retest reliability and internal consistency reliability to guarantee consistency in survey measures. To utilize test-retest reliability, the researcher will administer the same survey questions to the same participants. This will be done one week later from the day they were first administered. The scores of their responses will be analyzed and correlated to test their consistency. If their correlation coefficient shows a value of 1, then, that would mean that their consistency are perfect while a coefficient of 0 may indicate no consistency (Csikszentmihalyi & Larson, 2014). Cronbach’s Alpha will be used to measure internal consistency of the items i.e. questions used in the survey. This will ensure that the survey questions are reliable and they address certain constructs in the study. 
Data Collection
As mentioned earlier, survey questions will be administered directly to the selected sample population. More than one hundred and fifty copies of survey questions will be produced and given out to be filled out during a prearranged time when participants are free or when they deem is the appropriate time.  
Besides the use of surveys, the researcher will also use in-depth interviews to collect data. This will allow the use of open and close-ended questions that will answer the question of how various issues affect individuals working in correctional facilities. The interviews will be audio taped. Data stored in form of audio will later be used to retrieve relevant information regarding the experiences individuals have working in correctional facilities. 
Procedures
This section explains how the researcher will execute the study. First, it is important to note here that data will be collected upon the fulfillment of the IRB requirements. Participants who are easily approachable and those who satisfy the inclusion standard will be the first to be selected through the sampling method explained earlier on this paper. As part of the procedure, the researcher will ask participants if they would like to participate in the research study. In other words, a regular procedure for obtaining informed consent from the participants will be used.  Upon the agreement to participate, the researcher will provide consent forms to all participants and request them to thoroughly read before signing to confirm their approval to participate in the study.  This will serve as the starting point of the data collection process. 
Following the signing of the consent, the researcher will administer survey questions before prearranging for in-depth interviews with selected participants. In-depth interviews will include two stages: the initial stage, which will be the recruitment of the participants and the second stage will be for those who will have agreed to participate at a prearranged time suitable for them to participate. It is also important to note that written permission will also be obtained by participants for the researcher to audiotape the meeting. During the in-depth interviews, the researcher will collect participant’s demographic information such as age, ethnicity, gender and so forth. 
Semi-structured interviews will be conducted at a place of the participant’s discretion, depending on where he or she is most comfortable. General questions will be asked from the beginning to allow the participants be comfortable telling their insights regarding their experiences working in correctional facilities. In addition, other secondary and specialized methods used during data collection that do supplement the above methods will be included.
Ethical Issues
To avoid ethical issues from cropping, I will explain the purpose of the study to the potential participants. I will also have them sign an informed consent. While participants could be considered a vulnerable population to correctional systems, I will ensure to honor their confidentiality and anonymity of their personal information when gathering, scoring, and dealing with the data collected. 
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